
 

 

Quality Policy  

We at NTPC GE Power Services Pvt. Ltd. Are committed, wherever we operate to: 

 Meeting our internal and external Customer’s requirements on Quality, assure 
the performance of our products and services; endeavor to deliver right first 
time & satisfy our Stake-holders. 
 

 Meeting all applicable Legal and Regulatory requirements. 
 

 Continually improving the effectiveness of our “Quality Management 
Systems”. 
 

 Promoting responsiveness, dependability and competence of all our 
employees for delivering upon their commitments through training & 
developing them accordingly. 
 

 Strengthening effectiveness and use of internal processes, quality methods 
and tools. 
 

 Developing suppliers and contractors to mutually beneficial relationship and to 
consistently complying with our requirements. 
 

 Periodically reviewing this Policy, so that it remains relevant and 
communicating it to all concerned. 
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