NTPC and GE Joint Venture

We at NTPC GE Power Services Pvt. Ltd. Are committed, wherever we operate to:

Meeting our internal and external customers’ requirements on quality ensures the
performance of our products and services; we endeavour to deliver right the first time &
satisfy our stakeholders.

¢ Compliance with all applicable statutory and regulatory requirements.

e Continually improving the effectiveness of our “Quality Management Systems.”

* Promoting the responsiveness, dependability, and competence of all employees

through training aimed at delivering committed resuits.

¢ Strengthening effectiveness and use of internal processes, quality methods, and tools.

¢ Developing external providers for mutually beneficial relationships and to consistently

comply with our requirements.

¢ Periodically reviewing this policy so that it remains relevant and communicating it to all

concerned.
|‘ ‘\ - ¢ ‘/‘
MAFI"ESH KENDHE ALOK KUMAR TRQDATHI
MANAGING DIRECTOR WHOLE-TIME DIRECTOR

Document no. QA/2021/001 Revision 05 Dated: 16-06-2025




